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Odepra Ha 3axouenue Jlorosopa o npeIocTaBJIeHHH JOCTYNA K CEPBUCY
1. OOwmme MOI0KEHUSA

Hacrosimmii moxymeHT siBisercs myOnuunoil odeproii (manee — Odepra), B COOTBETCTBUH C
n. 2 ct. 437 'K PO, 10 ecTb mpeanoxeHueM, agpecOBAHHBIM HEOIPENEICHHOMY KpyTy JIuL,
3aKTI0YUTH J[OTOBOpP O MPENOCTaBICHUH IOCTYIa K CEPBUCY IO Mofenu SaaS (auen. Software as
a service) (nanee — JloroBop) Ha HUKETIPUBEIECHHBIX YCIOBUAX. B ciyyae MpUHATHS yCIOBHMA
nuno, npousBopsmee akuenT O¢epTsl, T.e. MOTHOCTHI0 M 0E30rOBOPOYHO MPUHHUMAIOLIEE €€
yCIIOBUS, IPUOOpETaeT MpaBa M COIVIAIIASTCS HAAJIEKAIINM 00pa30M HCIOIHATH 00S3aHHOCTH,
M3JI0KEHHBIEC B HacTosmed Odepre.

Odepra pazmemaercs UIT SApmonasuayc C.}O. (OI'PHUII 315165000007241), nmeHyeMbIM B
nanpHeimeM «VcrmonHuTens», B HGOPMAIMOHHO-TEIEKOMMYHUKAITMOHHOW cetn «HTepHeT»
(manee — cetb «MHTEpHETY) IO ceTeBOMY anpecy https://vsem-edu.ru, u npuHIMAaeTCs JIULOM,
MPOM3BOAALIMM aKLENT, Jajiee HMEHYEeMbIM «3aKa3uhK», MOJIHOCTbIO U OE30rOBOPOYHO B
MOMEHT OIUIaThl YCJIyI ITIOCJIE PETUCTpalyy JUYHOIO KaOMHETa Ha calTe W IOCIeAyHOIIEH
aBTOpH3AllMM B HEM C HCIONb30BaHHEM MPOCTOHW JIEKTPOHHOW MOANUCH (IOCPEICTBOM
WCTIOJIb30BaHUSI KOMOMHAIIMY JIOTUHA U TIapOJIs).

Cornamasce ¢ ycnmoBusiMu Hacrosimelr OdepTel TyTeM €€ akIenTa, 3akazduK 3aBepsieT
Hcnonnurtens u rapaHTHPYET MY, YTO:
- 3aKa34yMK yKa3an JOCTOBEPHBIC AHHBIC, HICHTU(PUIUPYIOIIUE €ro, MPH PETUCTPAIMH JTUIHOTO
KaOuHeTa Ha caiite McrmomHuTens, a Takke JOCTOBEPHBIC JAHHBIC NMPH COBEPIICHHUU OILIATHI
yeuyr;
- 3akazumk 3aKinrouaet JloroBop J00POBONBHO, IIPH ATOM 3aKa34HK: a) TOTHOCTHI0 03HAKOMILICS C
yenoBusiMu Odepthl, 0) mornumaer npenMer OdepThl, B) MOJHOCTHIO MOHUMAET 3HAYCHHE H
MOCJICACTBUS CBOMX JCHCTBUHA B OTHOIICHMM WCIOJHEHUS JOrOBOpa Ha MpeijiaraeéMbIX
HcnonHurteneM yCloBuUsX;
- 3aka3umk 001agaeT HeOOXOAUMBIMU MTOTHOMOUHSIMHU U IEECITIOCOOHOCTHIO B TOJTHOM 00beMe IS
3aKITIOUEHHS U MTOCIIETYOIIEero UcronHeHus JJorosopa.

2. TepMuHBI U OTIpeeIeHNUS

st nenelt HacTosnero J{oroBopa NpUMEHSIIOTCS CIELYOLIUME TEPMUHBI U OIIPEECIICHHUS:
1. Odepra — coneprkaliee BCce CyIIECTBEHHBIE YCIOBUS JOTOBOPA MPEATIOKEHUE, U3 KOTOPOTo
yCMaTpUBAETCsl BOJIS JIMIIA, AENAIOUIETO MPEAIOKEHHUE, 3aKII0YNTh JOTOBOP HAa YKAa3aHHBIX B
MIPEIIOKEHUH yCIOBUAX C JIFOOBIM, KTO OT30BETCH.

2.1.2.  Axuent — npuHsTue 3aka3dyukoM yciioBuid OQepThl MOCPENCTBOM YIIaThl COOTBETCTBYIOLICH

CYMMBI (4aCTH CyMMBI) B 10163y McnonHuTeNs.

2.1.3. JloroBop O TMpemocTaBIE€HHH IOCTyma K cepBucy mo moxenu SaaS ([loroBop) — TekcT

HaCTOsIIEH MyOnuYHOW O(epThl CO BCEMH BO3MOXKHBIMHU IHPHUJIOKCHUSMH, MOJHOCTHIO H
0€30roBOPOYHO AKIENTOBAHHBIN 3aKa3UYMKOM Ha YKa3aHHBIX yCIOBHSIX.

2.1.4. Mogens SaaS (awnen. Software as a service; pycck. npoepammHoe obecneuenue KaxK yciyaa) —

IPEAOCTABICHNE YIOAJICHHOIO JOCTyna IocpeacTBoM cetd «MHTepHeT» K (yHKIUSIM
nporpaMMHOro obecriedeHus (Kak B IIeJI0OM, TaK M €ro KOMIIOHEHTOB).

2.1.5. Hcnonnaurens — UII Apmonasuuyc C.1O. (OI'PHUII 315165000007241).
2.1.6. 3aka34mK — JUII0, TTOJTHOCTHIO U OE30TOBOPOYHO MpHHsBIIEE YeIoBUs OdepThl 0 3aKITIOYCHUN

Horogopa.

2.1.77. Croponsl J[loroBopa — MHWcnomaurens u 3aka3duK, YHOMSHYTble B Tekcre Jlorosopa

COBMCCTHO.

2.1.8. CepBuc — o00macThb IPOrPaMMHOTO KOMIDIEKCA, pa3MemeHHOro B ceTu «VHTepHEeT» IIo

cereBomy azapecy htip://vsem-edu-oblako.ru/, npennasHadeHnass A OKa3aHHs yCIyT
3aKa3uuKy.
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2.1.9. VYenyrm - ycnyrum Hcenonmnurtens mo mnpenocTaBieHuto joctyna k CepBucy, (BKIodas

KOHCYJBTAIlIOHHBIe, WH(GOPMAIIMOHHBIE, YCIYT'HM XOCTHHTA, YCIYTH TIO0 TEXHHYECKOU
MTOJIACPIKKE U OOCITYKWBAaHUIO M HHBIE yCITyTH VconmHuTens).

2.1.10. Caiit B cetu "MHTepHET" - COBOKYMHOCTbH NPOrPaMM Ui 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX

Maind (OBM) u unoit unpopmanum, conepxauieiicss B ”HGOPMaMOHHONW CUCTEME, JOCTYI
K KOTOpOil oOecrmednBaeTcs MOCPENCTBOM HH(POPMAIMOHHO-TENIEKOMMYHHMKAIIMOHHON CETH
"UnTepHer" 1o JOMEHHBIM HMEHaM U (WIM) TIO0 CETEBBIM aJpecaM, MO3BOJSIOIINM
uneHTU(UIUpPOBaTh calThl B ceTr "MHTEpHET".

2.1.11. Caiit McmomuuTens — caiiT, pacoyIoKEeHHBIH 110 ceTeBOMY ajapecy https://vsem-edu.ru.
2.1.12. [lomenHoe uMms - 0603HaUEHHE CUMBOJIAMH, TIPEAHA3HAYEHHOE IS afpecalliy CAaliTOB B CETH

"UHTepHer" B 1ENAX O00€CHEUYEeHUs J0CTyna K WHGPOPMAIUM, pPa3MEIICHHONH B CETH
"Uurepuet".

2.1.13. JInunelii kaOWHET (aKKayHT, YYETHAs 3aIliCh) — CITCIIMATU3UPOBAHHBIA pecypc YIIPaBICHHS

yCIIyramu, JOCTYITHBIN 3aka3uuky Ha caiTe MICOTHUTENs, TOCPEICTBOM KOTOPOTO 3aKa3urK
MOXET OTCIICKHBATh HCIOIb3yeMbIe YCIyrH B (DOpME TOTOBBIX JJISi CaMOCTOSITEILHOTO
HCIIONIb30BaHMS 3aKa3dyuKoM nporpamm it 9BM, a Takke OCyLIECTBISATh UHbIE NEUCTBHUS,
JOCTYITHEIE 715 3aKka3unka B JImaHoM kaOuHeTe.

2.1.14. Ilanens ympaBieHUs - pa3fgen JIMYHOTO KaOwHeTa 3akazuMka, NpeTHa3HaYeHHBIN s

CaMOCTOATCIIbHOTO  aAMUHHUCTPHUPOBAHUA TMAPaMCTPOB YCIYI M HUX COACPIKATCIHLHOIO
HAITOJTHCHH .

2.1.15. 3aka3 — peiicTBudA, coBepliaeMble 3aka3uMKOM B JMYHOM KaOHWHETe, HalpaBJeHHbIE Ha

MIOJIKITIOUEHUE (MPUOOPETEHNE) COOTBETCTBYIOIIMX YCIYT MOCPEICTBOM 3aIlONHEHUs (DOPMBI
3akaza, comepikamieli HaMMEHOBAaHHE, KOJNWYECTBEHHBIC W (WJIM) WHBIC XapaKTEPUCTHKH, a
TaKXe CTOMMOCTb yCIIYT.

2.1.16. Ilpaiic-muct — nepeuens ycuyr McnomHurens ¢ ykazanueM Tapu@oB (CTaBOK, pacIEHOK) 3a

Kaxayto yeryry (tum yciayrn). [Ipaiic-nmuct yrBepskaaercs McnomHuTteneM, MOXeT BKITFOYaTh
B ce0sl omnHcaHue pa3HbIX Tapu(HBIX ITAHOB U MOIYJIEH, C YKa3aHHEeM KOHKPETHOTO o0beMa H
XapaKTepPUCTHK YCIyr B OTHOUIGHWH KaXJIOro M3 HHUX, W pasMmemjaercs Ha Caiite
Wcnonmaurens mo cereBoMy azapecy https://vsem-edu.ru/tarify.

2.1.17. Ilporpammuaoe ob6ecneuenne (IIO) - COBOKYITHOCTh KOMIBIOTEPHBIX TIPOTPaMM |

IMpOorpaMMHLBIX TOKYMCHTOB, HCO6XOZII/IMLIX IJTA OKCILTyaTaluy 3TUX IIporpaMm.

2.1.18. Kommnekr nporpamm — Habop [IO u ero KOMIIOHEHTOB (MOAYJEH), MPEIOCTaBISIEMBIH

Ucnonmaurenem 3aka3umky B pamkax goctyma kK Cepsucy, (popMupyemblii 3akazquKoM
MOCPEICTBOM Pa3MEIICHHSI 3aKa3a B JINYHOM KaOWMHETE U BKIIOYAIONIUI B ce0sl, 110 KpaiHeH
Mepe, callT B cetu «MHTepHET», MpeaHa3sHAYEHHBIN AJI1 MOCIEAYIOMIET0 CaMOCTOATEIFHOTO
UCIIOJIb30BAHUS U PENAKTUPOBAHUS 3aKA3UHKOM.

2.1.19. Ilnara 3a ycayru — JCHEKHBIC CPEICTBA, KOTOphIE 3aKa3uhK OOsS3yeTCsS OIUIATHTHh

HcnonHurento B COOTBETCTBUM C HACTOAIIUM J[OoroBOpoM.

2.1.20. TexHuueckass MOAAEpPX KA — MEPONPUATUA, oOcyllecTBiIsieMble Mcmonnurenem B

YCTAHOBJICHHBIX MM TIpeneniax W oObeMax sl obecrmedeHus Qyukmuonuposanus I[10,
BKJItOUass HMH(OPMAI[MOHHO-KOHCYJIBTAI[MOHHYI0 TOAJCPKKY 3aka3uhka II0 BOIPOCAM
nonb3oBanug [10.

2.2. B JloroBope MOTYT OBITh HCIONB30BaHBI TEPMUHBI, HE cojepxamuecs B mm. 2.1. B ciydae

3.1.

3.2

OTCYTCTBHUS OJJHO3HAYHOTO TOJIKOBaHUS TepMHHA B TekcTe JloroBopa CTOPOHBI pyKOBOJCTBYIOTCS
TOJIKOBAaHHUEM TEPMHUHA, ONPEAEICHHBIM, B MIEPBYIO OYepeb, AEHCTBYIONIUM 3aKOHOAATENbCTBOM
Poccuiickoit @enepanuu, Bo BTOPYIO ouepenb —caidtom VcrmomHuTens, 3aTeM — CIOKUBIIEHCs
MPAKTUKOM TOJIKOBAHUSI TEPMUHA B ceTU «ITHTEpHET.

3. Ilpeamert norosopa

Ucnonaurtens, SBIAACH pa3pabOTIMKOM W oOmajgarereM HCKIIOUYATENbHBIX mpaB Ha [1O,
00s13yeTcsi OKa3bIBaTh 3aKa3yMKy YCJIyTM Ha OCHOBAaHUHM Pa3MEHICHHOTO(-bIX) 3aKa3uyuKOM
3aka3a(-0B), a 3aka3uMK — MPUHUMATh W OIUIAYMBATh YCIYT'HM HA YCJIOBUSX HACTOSIIETO
Horosopa.

HaumeHnoBanue 1 cocTaB OKa3bIBaeMBIX YCIYT, TIEpHOJ] OKa3aHUS YCIYT, U, IPH HEOOXOAMMOCTH,
VHBIE YCJIOBHUS OINPEACISIOTCS Ha OCHOBAHUU CBENIEHUH, MPENOCTABICHHBIX 3aKa3dUKOM IPHU
odopMIIeHIH 3aKa3a, B COOTBETCTBUM C YCIOBUSMH JoroBopa.
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4. Tlopsiaok oka3aHHsl YCJIYT MO MpeIocTaBIeHnIo 1ocTyna k CepBucy

4.1. IlpenocraBnenne 3akaz4yuky aocTyna K CepBHUCY BO3MOXKHO TOJBKO IPH YCIOBHUHM PETUCTPALIUU
3aKa34rKoM JINYHOTO KabuHeTa Ha caiite McmoaHuTens.

4.2. Perucrpauust JIMYHOrO KaOMHETAa OCYLIECTBISIETCS IyTeM  3alojHEHUS  3aKa3uuKoM
PETUCTPaOHHON (POPMEL.

4.2.1. 3aka34yMK CaMOCTOSTEIHHO BHOCUT CBOM PETMCTPALMOHHBIE JaHHBIE U yCTaHABIMBAET Mapoib
OT JHUYHOrO KaOuHeTa. 3aKa3dyMK HECEeT OTBETCTBEHHOCTh 33 COXPaHHOCTb H
KOH(UAECHIIMAIBHOCTh YUETHBIX AaHHBIX (JIOTMHA U Maposs). Bo3aMoXXKHOCTE BOCCTaHOBIICHUS
WJIM CMEHBI TapoJIsl cornacyercs 3aka3uyukoM ¢ McromHurenem.

4.2.2. Tlpu oOHapyxeHHH 3aka3uukoM (HaKTOB HECAHKIHOHHUPOBAHHOTO AOCTYIa WM IOMBITOK
HECAHKLMOHUPOBAHHOTO JIOCTyNa K JMYHOMY KaOWHETy, OH 00s3yeTcsi He3aMeIUIMTENIbHO
yBeIOMHTH 00 3ToM VcmonHuTens mo HoMmepy TenedoHa WK aapecy 3IeKTPOHHOW TOUTHI,
yKa3aHHBIMU Ha caiite McrionHuTens.

4.3. Tlocne omnarel 3aka3zuukoM yciayr McrmomHHUTENb MpPeAoCTaBIsieT eMy OOCTYN K KOMIUIEKTY
IporpaMM ¢ IpaBaMH aJIMHHHACTPUPOBAHUS HA CPOK, IHPEAYCMOTPEHHBIM JEHCTBYIOIINM
IIpaiic-nucrom.

4.4. HNoctyn 3akazunka B CepBUCY COXpaHsIETCA Ha BECh EPUOJ, TPETYCMOTPEHHBIN AEHCTBYIOIINUM
[Ipatic-nmrcToM, BHE 3aBUCHMOCTH OT M3MEHEHHUS OpPTaHH3aIlMOHHO-TIPABOBON (OPMEI U (HOPMBI
COOCTBEHHOCTH 3aKazdHKa.

4.5. VcnonaHuTens OCYLIECTBISAET MEPBUYHYIO HACTPOMKY M CHHXPOHU3AINIO KOMIUIEKTA IPOTPaMM C

[IO, ucnonpzyembiM 3akazuyukoM B pamkax goctyma kK Cepsucy. Ilpu 3ToM, KOpPpPEKTHOCTh
pabots! croponnero 110, ncnonap3yeMoro 3aka3unkoM, M €r0 CHHXPOHHU3AIMS B paMKaX OKa3aHHS
ycayr o JloroBopy, obecrieuuBaeTcsi 3aKa3uuKoM CaMOCTOSTEIBHO.
B caywyae HapymeHus (yHKIMOHHPOBAaHMS, CHHXPOHHM3aLMH M PaOOTOCHOCOOHOCTH paHee
MOAKJIFOYEHHOTO KOMIIJIEKTa MPOrpaMM IO BUHE 3aKa3yMKa, YCIYTH IO MOBTOPHON HACTPOWKE U
CUHXPOHU3AIMN OIJIAYMBAIOTCA 3aKa34MKOM OTIEIBHO COmacHO AeicTBytomemMy Ilpaiic-nmucty
Hcnonnurens.

4.6. B pamMkax okazaHus yciayr VICIIOJIHUTENbh OCYIIECTBISIET PETUCTPALIMIO JOMEHHOIO UMEHHU JUIS

caiita 3akazumka B cetu «MHTepHEeT» B momeHHOU 30HE «.RU» m (mmm) «.P®» mo BeIOOpY
3akazumka. Permcrpamus ocymecTtBisieTcs B cooTBeTcTBUM ¢ "[IpaBmiamm perucTpanuu
noMeHHBIX uMeH B moMeHax .RU m .PO". Ecnu BeIOpaHHOE 3aKa3dyuKoM JOMEHHOE UMS YKe
3aperUCTPUPOBAHO MHBIM JIMLOM, VCcriomHMTENb OCYIIECTBISAET PETUCTPALUI0  JPYToro
JIOMEHHOTO UMEHH, 110 TIPeABAPUTEIHFHOMY COTNIACOBAHUIO C 3aKa3UMKOM.
Peructpanys 1OMEHHOTO MMEHH B HHBIX JOMEHHBIX 30HAaX BO3MOXKHA 32 JOMOIHHUTEIBbHYIO
wiaty. 3aka3uuk MOXET, 10 CBOEMY YCMOTPEHMIO, CaMOCTOSTENIbHO 3aperMCTPUPOBAaTh
JIOMEHHOE MMsI, B TAKOM CIIydae OH OTBEYaeT 3a HACTPOIKY BCeX HEOOXOAMMBIX MapaMeTpOB IS
KoppekTHoit pabdotsl T10.

4.7. 3aka3uuK caMOCTOSATENIHO OTCIIEKUBAET CPOK JEHCTBUS PETUCTPALIMU JOMEHHOTO UIMEHH U, IPH
HEoOXOAMMOCTH, obpamaercss K VICIOTHUTENIO I MPOAJICHHUS PErHCTpalyd, B CIIydae €Ciu
perucTpanys ocymecTBisuIach cuiamu Menonnutens. B ciyyae caMocTosTeNbHOM perucTpanun
JOMEHHOTO MMEHH 3aKa34rKOM, OH 00palaeTcsi K COOTBETCTBYIOIIEMY PErHCTPaTOpYy.

4.8. Yeayra 10 TIOOKITIOYEHWIO ~ WHTEPHET-DKBAaHpPHMHTa C  HCIONB30BAHHUEM  CHCTEMBI
ounaiia-riarexxen  CloudPayments — okaseiBaercs  Mcmonuutenem — Oe3  B3UMaHUS
JOTIOJTHUTENBHOM TJIaThl. YCIYTH MO MOJKITIOYEHUIO MHBIX IUIATEKHBIX CUCTEM OIIaYMBAIOTCS
3aka34rKoM OTAENBHO, ecii CTOpOHAMU HE COMIACOBAHO MHOE.

4.9. B Teuenme mepBOro Trofa OKazaHMA Yciuyr cmomHuTens mpemocTaBifeT 3aKa3zdyuKy
BO3MOXKHOCTh 0€3BO3ME3HOTO JOCTyNa K MOOMIBHBIM cepBucam Google Play mms mnardopmbt
Android wu AppStore mms tuatdopmbl iOS mocpencTBOM YYETHOH 3ammch  (aKKayHTa)
Ucnonaurens. Ilo wucredyeHnn mepBOro Trofla OKa3aHWs YCIyT B3WMaeTcs IUlaTa 3a
MIPEIOCTaBIEHUE TOCTYTa MOCPEACTBOM y4eTHOM 3anucH (akkayHTa) Vcnmomuurens. CTOUMOCTh
NPEAOCTaBIeHNsl AOCTyNa ompenessercss VcnonHuTeneMm ¢ y4eToM TapuQoOB, yCTaHOBIEHHBIX
HETIOCPEACTBEHHO OIEPaTOPOM MOOMIIBHOTO CEPBHCA.

4.10. B ciyuyae u3baBneHns 3aKa3uMKOM >KEJIaHUS 3apEerHCTPUPOBATh MHIUBUAYAIbHBIE aKKAyHTHI
B cepBucax Google Play mis mnardopmsl Android u (wnm) AppStore mis miatdopmsr i0S,
peructpanyss OCYLIECTBIISIETCS 3aKa3uMKOM CaMOCTOSTEIbHO C TOCIEAyIoeH nepenadent
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Ucnonuurtento mpaBa JOCTyNa K akKayHTaMm IJsl LieJeil oka3zaHud ychnyr B pamkax Jloroeopa.
Pa3mep 1 mopsiiok OruIaThl, a TaKXKe YCIOBHS U CPOKH PETHCTPALMH U TaTbHEHUIIETO MPOITICHHS
CpoKa  IEHCTBUS  aKKayHTa  ONPEACNSAIOTCS, HMCXOms M3  JICHCTBYIOIHUX  TapudQoB
COOTBETCTBYIOIIETO OIIEpaTOpa CEPBHUCA.
Hanonnenne xomrmuiekta mnporpaMM HH(OOPMAIMOHHBIMA W (WIH) ayIWOBU3YaJIbHBIMHU
MaTepHuajaMid OCYIIECTBISICTCS 3aKa3dMKOM CaMOCTOSTEIBHO Yepe3 TaHeNbh YIPaBICHUS B
JIMYHOM KaOHuHeETeE.

CTOpOHBI COTIAIIAIOTCS, YTO AJIS Iesield UCIOoMHEHusl HacTosero JloroBopa, 3aka3bl U y4eT
OKa3aHWsl YCIyT OCYIIECTBISAIOTCS MPEUMYIIIECTBEHHO B AIIEKTPOHHOU (hopMme.

5. VYcaoBus 1 NOpsIAOK OILIATHI

VYenyru orumadnBarorcs 3akazuvkoM Ha ycioBuax 100% mpemomsiatel (aBaHCOBOTO ILTATEXKa)
cornacHo nercTByromemy [lpaiic-mucty Ucmomaurens B poccuiickux pyonsx. [1o cormacoBanuio
¢ UcnonmHutenemM MOXET NPHUMEHATHCS paccpodka IUIaTeka Ha CpOK, YCTaHOBJICHHBIN
Ucnonnurenem. I[lo cmeicny Hacrosimero /loroBopa paccpodka He SIBISIETCS KOMMEPYECKUM
KpeauToM Juid 3aka3dyrWKa, MPOIEHTHl 3a TOJh30BAaHWE JCHEKHBIMH CpPEIACTBaMHU HE
HAYUCIISIOTCS.

llena ycmyr onpeaenseTcsi Ha OCHOBaHMM 3aka3a(-OB), HalpaBIsIeMBIX —3aKa3dyHMKOM
HcrnonauTeMI0 Yepe3 TNIHBIN KaOWHET.

Omnara mpou3BOAUTCS 3aKa3YMKOM OC3HAIMYHBIM CIIOCOOOM ITyTE€M MEPEuUCIICHHS JICHEeXKHBIX
CPEICTB Ha pacyeTHBIA cdeT VcromHuTens Ha OCHOBAaHMHM CYETa Ha OIUIATY, IOATOTOBIEHHOIO
HcnonnuteneM W HampaBIEeHHOTO 1O 3JEKTPOHHOW ModTe M (WJIHM) 4Yepe3 JIMYHBIA KaOWHeT
3akazunka B MOOMIEHOM mipuiioxeHnu "Beem enbr bocc".

3akazuyuk oruraunBaeT ycinyru B Tedenue 3 (Tpex) paGounx AHEH ¢ MOMEHTa HaIllpaBICHUS EMY
cueTa Ha OIIary.

Yermyru cauTaroTes OIIadYeHHBIME C MOMEHTA MOCTYIDICHHUS JCHEXHBIX CPEICTB Ha OaHKOBCKHIA
cuet McnionmHurens.

Kak mpasuno, VcnonHuTens npenocTaBiseT 3akazduKy AOCTYN K KOMIUIEKTY HpOrpamm B
teuenne 7 (Cemn) pabounx JHEH ¢ MOMEHTA MTOMyYeHHs OIUIAThI, TIPH YCIOBUHU MPEAO0CTABICHHUS
3aKa34rKkoM BCeX HEOOXOANMBIX CBEIEHHUH JIIsI KAYeCTBEHHOTO OKAa3aHMsI YCIIYT.

B cnyyae oTcyTcTBUSI KaKMX-THOO CBEICHWH, HEOOXOAMMBIX VICIIOMHUTENIO IS OKa3aHUs YCIIyT
WIA BO3HUKHOBEHUS TEXHHUYECKHX IPOOJIeM ¢ oOecredeHneM IOAKIoUYeHus, VcrmomHuTens
yBeoMIIsIeT 00 3ToM 3aka3uhKka, W CPOK MIPEOCTaBICHHS NOCTyNa K KOMIUIEKTY MPOrpaMM
MOXET OBITh OTCPOYEH JO MOMEHTa IPEJOCTaBICHHUS COOTBETCTBYIOIIMX CBEACHUH WIN
YCTpaHEHUs] TEXHUUECKUX TIPOOIIEM.

3a WCKIIOYEHWEM CHTyallid HaJIW4Yusd CIOpa, CBSI3aHHOTO C HactosmmM JloroBopowm,
Wcnonaurtens 00s3yeTcs MOANKCATh CO CBOEH CTOPOHBI U HANPABUTH 3aKa3dMKy AKT OKa3aHHBIX
yeayr (manee — Akr) B teuenue 30 (Tpuamaru) pabouux pAHEW C JaThl OKOHYAHUS
MPEIOCTABIIEHSI YCIIYT B COOTBETCTBUHU C HACTOSIIIMM JlOTOBOPOM.

AKT HampaBnsieTcsi B (opMe 3IIEKTPOHHOTO JOKyMeHTa (T.e. JOKyMEHTa, CO3/[aHHOTO B
ANEKTPOHHON (hopMme Oe3 mpenBapUTENIHHOTO JOKYMEHTHPOBAaHHS Ha OyMakHOM HOCHUTENIE,
MIOJINICAHHOTO DJJIEKTPOHHOW TIOMAMUCHI0 B TOPSIKE, YCTAHOBIEHHOM 3aKOHOJATEIHCTBOM
Poccutickoit deneparum), TOAMUCAHHOTO COOTBETCTBYIOIIMM BHIIOM JJIEKTPOHHOW MOMITHACH
Ucnonuurens, Ha aapec 3JEKTPOHHOM IOYTHI, yKa3aHHBINH 3aKa3yMKOM MpPU PETUCTpPALlUU
JUYHOTO KabuHeTa Ha caite McnonHuTemns. DNeKTpOHHOE MUCHbMO CUMTACTCS JOCTABICHHBIM
3aKa3unKy MpH yCIOBHH HAIMPABIIEHUS IEKTPOHHOTO MHCHhMA C YBEIOMIIEHHEM O JTOCTaBKE U
nony4yenus VcrogHuTe IeM COOTBETCTBYIOIIETO YBEIOMIICHHSI.

3aKka3uuK TOAMUCHIBAET AKT CO CBOEM CTOPOHBI NOCPEACTBOM 3JIEKTPOHHOM MOANNCH U
HampaBisieT 10 OAIeKTpoHHOW moutre Mcmomaurento nubo HampapiseT VcmomHuTemto
MOTHBHPOBAaHHBIA OTKa3 OT mpueMkH yciyr B TedeHue 10 (ecstu) paboumx mHei ¢ maTbl
MOJYYEeHHs UM TIOATHCAHHOTO cO CTOpoHBI McnonuuTens Akra.

B ciydae orcyrcTBuA y 3aKkazuMKa 3JIEKTPOHHOM MOANHMCU AKT HEPEBOAUTCS B OyMa)kKHYIO
(hopMy C TTOMOMIPIO TEXHWYECKHUX CPEACTB I€YaTH, IOAMUCHIBAETCS 3aKa3dyMKOM CO CBOEH
CTOpPOHBI M Hampasisiercd VICHONMHUTENI0 MOYTOBBIM OTHPABICHHEM C YBEIOMJICHHEM O
BpYUYEHMH TIO ajpecy, ykazaHHoMmy B 1. 13 JloroBopa, B TeueHHE CpOKa, YKa3aHHOTO B IIII.
5.7.2.
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5.7.4.

B cnyuae ecnu B Teuenue 10 (Hecsatn) pabounx qHEW MOANMCAaHHBINA CO CTOPOHBI 3aKa3yuKa
AKT He Oynet Bo3BpateH McrnoaauTento, AKT cuuTaeTcs noAnucanHbiM CTOpoHaMu.

6. IIpaBa u odosizanHOCcTH CTOPOH

6.1. 3axa3uuk 00s3yercs:

6.1.1.
6.1.2.

6.1.3.

CBOEBpEeMEHHO OIUTaYMBaTh YCIIYTH B TIOPSIIKE, IPEAyCMOTPEHHOM T1. 5 JloroBopa.

He ucnonp3oBars 110 B 3ampenieHHBIX 3aKOHOM LENAX WM B IEJAX, HapyIIAOIUX MpaBa
TPETHHX NI,

[Ipu ucnonp3oBaHUM yCIyT 00eCneunTh COOMIoIeHIe TpeOOBaHNA, YCTAHOBIEHHBIX 3aKOHOM,
B TOM UYHCJIE 3aKOHOAATENIbCTBY O peKiaMe, OXpaHe pe3ylbTaroB HWHTEJUIEKTyaJbHON
JIEATSILHOCTH, & TAKIKE COIUATbHBIM, MOPAJIBHBIM, STHYECKAM HOPMAaM U TIPUHITUITAM,
[IpemocTaBuTh TMONHBIE W JOCTOBEpHBIE IaHHBIE O cebe, a TakKe NOANEPKUBATh HX
aKTyaJIbHOCTH B INYHOM KaOWHeTe.

Oo6ecneunth KOH(MUACHIIMATBHOCTh CBOMX YUYETHBIX JaHHBIX (JIOTHHA U TIAPOJIs) JUIs TOCTyIa
B JIMYHBIA KaOWHET. 3aKa3uMK COTNamraercs ¢ TeM, 4Tto VIChonHWTens BOCTIPUHHMAET
NEHCTBUSA, COBEPIIEHHBIC dUYepe3 JIMYHBIA KaOWHET (BXOJ B KOTOPBIM OCYIIECTBICH C
MTOMOIITBIO0 KOPPEKTHBIX YUETHBIX JAaHHBIX) KaK ACHCTBUS, COBEPIICHHBIC 3aKa3UHKOM JIMYHO.
CaMOCTOSTENILHO 3HAKOMUTHCS ¢ HHpopManuel (B T.4. CIPAaBOYHO-METOAMYECKOTO XapaKTepa
OTHOCHUTENFHO ToNb30BaHusd (¢yHKmuoHamom Cepuca u paboter [10, HamonHeHUs
KOMIUIEKTa IMPOrpaMM, TOpPsAKa MPEeJOCTAaBICHUS KOPPEKTHBIX CBEACHHUU VICIIOMHUTENIO U
T.J.), pa3MmeineHHol McmomHuTtenem Ha caiite McmomHuTens, a Takke MPEIOCTaBICHHON
HcnonHuteneM TMOCPEACTBOM THIIEPCCHUIOK Ha CTOPOHHHE pecypchl (BKJIIOYAsl CalT
https://wiki.vsem-edu.ru, akkayHT (kaHam) Mcmomautens Ha muiatdpopme YouTube m T.1.).
Wudopmanust MoxeT ObITh pa3MellieHa B TEKCTOBOM H (HMJIN) ayIHOBH3YyaJIbHOM (hopmare.
CBOEBpPEMEHHO 3HAKOMUTHLCS C M3MEHEHUsIMHU, BHeCeHHBIME M cnomautenem B Odepty, B TOM
YHCclie, IMyTeM CHUCTEeMaTHYeCKOTO MOCeIIeHUs] cTpaHuibl pasMmerneHus OdepTel Ha caiite
Ucnonnurenss, a Takke NyTEeM OTCICKHUBAHUS YBEIOMJICHWH B JIMYHOM KaOWHETE W
SIEKTPOHHBIX MUCEM, IOCTYIUBIIUX HA apecC JICKTPOHHON NOYTHl 3aKa3uHKa.

I[Ipn wucronme3oBanmm Kommexkra mporpamMM ykaspiBaTh VICITOMHHUTENS B KadecTBE
paspabotuuka [1O nocpencTBOM pa3MelleHnss aKTUBHON TMIIEPCCHUIKU Ha TeKCT "Pabomaem
na niamegopme Bcem edwvr 2018 - 2022" ¢ cobmopenueM GupMeHHoro cTuis VcmomHures
(pasmepa u cruns mpupTa W (WIU) JOPYTUX DIEMEHTOB (UPMEHHOTO CTHIIS, TIPU
HEOOXOIUMOCTH).

6.2. 3aka3yuk BHpase:

6.2.1.

6.2.2.

6.2.3.

6.2.4.
6.2.5.

6.2.6.

HWcnonp3oBars npenocrasieHHblii Menonaurenem noctyn k CepBUCY B COOTBETCTBUM C €I0
I[EJIEBBIM Ha3HAYEHUEM.

Ha mnomydyenune TexHHMUECKOW MOAAEPKKH CO CTOPOHBI VICIIOMHUTENs MO MNEpBUYHOU
HacTpoiike u cuaxpoHuzauuu I10.

Ha xoHcynbTHpOoBaHME cO CTOpoHBI lcmomHWTeNns 1o BompocaM, CBS3aHHBIM C
BO3MOkHOCTsiMU CepBrca.

Ha nonyyenune yBenoMieHuii mo Borpocam, CBI3aHHBIM ¢ pyHKIMOHKUpoBaHueM [10.
OTka3arbCcst OT YCJIyr NIpH yciioBHM omiarhl McmomHurento (akTHUECKH MOHECEHHBIX UM
pacxo/oB.

[onywats ot MHcnonnutens wuHpopManmuio 00 yciyrax ©  HHYIO HH(OpMaluio,
MIPEAYCMOTPEHHYIO ICHCTBYIOIINM 3aKOHOAATEIbCTBOM.

6.3. UcnonuuTe b 00s13yeTcs:

6.3.1.

ObecnieunTh HaJICKAIECE KAYSCTBO OKA3bIBAEMBIX YCIIYT.

[MapameTpsl HaJekKallero KavyecTBa YCIyr BKIIOYAIOT, HO HE OrPAaHWYMBAIOTCS
CIIEAYIOIIMMH: TeXHUYeckass HcrnpaBHOCTh [IO ¢ BO3MOXHOCTBIO TIONB30BAHUSI €rO
OCHOBHBIMH (D)YHKUMSIMH (TaKMMU KaK BO3MOXKHOCTb KOPPEKTHOTO pa3MEILICHHUs 3aKa3a Ha
caiite 3aka3unka CTOPOHHHM IIOJIb30BarejeM), obmiee Bpemst moctyma k CepBucy (Kak
npaBwio, He MeHee 99.9% B rom 0Oe3 ydera BpeMEHHU, HEOOXOAMMOIO sl YCTPaHCHHMSI
TEXHUUECKUX HEUCHpaBHOCTEH W (WJIM) BpeMEHH Ha MPOBEICHHE TEXHUYECKHX HIIH
MpoQUIaKTHYECKUX  paboT), crTermeHb  obecriedeHuss  0a30BO  WMHQPOPMANMOHHOMN
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6.3

6.3

6.3

6.4.
6.4.
6.4.

6.4.

6.4.

6.4.

6.4.

6.4.

6.4.

7.1.

7.2.

7.3.

7.4.

7.5.

6630HaCHOCTI/I, pa3YMHBII\/'I CPOK YCTpaHCHUA TEXHUUYCCKUX HCI/ICHpaBHOCTeﬁ 1 HHBIC
IMoKa3aTejin, UMCHOIIHNE ONPCACIIAIOIICE 3HAUCHNUC AJI1 OKa3aHUs YCIIYT.

2. IlpemocraBisaTh 3aKka3uMKy KPYIIIOCYTOYHBIM JOCTym K KOMIDIEKTY TIPOTpaMM C

UCIOJIb30BAHUEM YUIETHOH 3alucy 3aKa3zumKa.

3. Jns yaydmieHus: KauecTBa yCiIyr 0e3BO3ME3THO OOHOBIATH TeKyIlyro Bepcuro 10 Bo Bpems

nericteus  JloroBopa, 3apaHee omoBemas 00 dSToM 3akazuwka. JlaHHOE yCloBHE HE
NPUMEHSETCS B OTHOLICHWU pa3paboTku McnomHuTeneM HOBBIX —(YHKIMOHAIBHBIX
komrioHeHToB Cepuca. [IpumeHeHue HOBBIX KoMIloHeHTOB CepBuca OyIeT JOCTYITHO
3aka3unKy 3a IOTOIHUTENBHYIO IUIaTy, onpeaeieHnyto McnonanTtenem.

4. O0ecrieunBaTh KOHPUICHIIMAIEHOCTD TIEPEIaBAEMbIX 3aKa3YMKOM ITEPCOHAIBHBIX JaHHBIX, B

cootBeTcTBHH ¢ 1. 10 Hacrosmero [Jorosopa.
Hcnonnurens Bupase:

1. Orpannuuts noctyn Kk CepBUCY B Ciydae HEOIUIAThl 3aKa3uUMKOM YCIYT' 110 HACTOSIIEMY
Horosopy.

2. B omHOCTOpOHHEM MOpSAAKE BHOCHTH W3MEHEHUS B MPAMC-JIUCT, a TAKKe U3MEHSTH YCIOBHSA
MIPEIOCTABIICHNS YCIIYT, YBEIOMHB 00 TOM 3aka3drka B CpOK, He MeHee, dyeM 3a 1 (OmquH)
KaJICHIAPHBIN MecsIl 0 (haKTHIECKOTO BHECCHUS U3MCHEHUS.

3. bBesoroBopouno 3a0mokupoBath 3akazuuky noctyi k [10 B ciyyae, ecnu o nosis3yercs 110 B
3aPELICHHBIX 3aKOHOM LIEJISIX MJIHM B LEJISX, HAPYIIAIOMIKX [IPaBa TPEThUX JIMLI.

4. Hcnonb3oBarh uHpoOpManuio (00e3MWYEHHBIE NaHHBIE), TMONYYCHHYIO OT 3aKa3duKa, IJis
Heneil ee KOHCOJNMIALWM, aHaln3a, MPOBEACHHS HCCIENOBAHUI ITIOOBIMH CHOcO0aMH,
MIPEAYCMOTPEHHBIMU ACHCTBYIOIINM 3aKOHOAATEILCTBOM.

5. Hcmome3oBaTh  jioroTwil, (upMeHHOE HaWMEHOBaHWE W (WJIM) WHBIE CpEICTBa
WHIMBHIyadu3alliy 3aKa3uuka Jjis pasMelleHus Ha caiite Vcnosgaurens wHpOpMaIuu o
3akaz4yMKe C yKa3aHueM Ha cOTpyaHHYecTBO CTOPOH.

6. 3ampammBaTh IOTIONHUTENBHYIO WH(pOpMamuioo o 3aka3uumke, a Takke TpedoBaTh
MMpEAOCTABICHUA JOKYMCHTOB HIIN KOTIHIA JOKYMCHTOB JIA IMOATBCPXKACHHUA TEX WIJIM MHBIX
CBeIICHHI O 3aKazuHKe.

7. IlpuocranoButh pabory CepBuca Ha BpeMs, HeEoOXOOMMOE [UIi  HPOBEICHUS
IUTAaHOBO-IIPOGMIAKTUYECKMX W BOCCTAaHOBMUTENBHBIX pabor. B »stom cimywae npoctyn
3akazunka kK CepBHUCY MOXKET OBITH OTPaHUYCH.

8. Hampasnsate 3aka3uuky cooOmieHust ”HPOPMAILIMOHHOTO XapaKTepa, 00pamarbcst K 3aKa3duKy
B IIEJISIX IIPOBEPKH Kau€CTBA OKA3aHUS! YCIIYT.

7. ABTOpCKHe nmpapa u 3aliuTa 1nmpaB Ha pe3yjabTaTbl HHTeJ’[HeKTyaJIb]—[Oﬁ JCATCJIbHOCTH

I1O0 sBnsercst pe3ynbTaToM HHTEIUIEKTYyaJbHOH NESITENbHOCTH U OOBEKTOM aBTOPCKUX IIPaB,
KOTOpBIE 3allWIIEHbl W PETYIUPYIOTCS 3aKoHomarelbcTBOM Poccuiickoit ®Peneparnmu 00
WHTEJUIEKTYaJIbHOH COOCTBEHHOCTH, a TAKXKE MPUMEHUMBIMA HOPMaMH MEXIYHapOAHOTO TpaBa.
JoOpie peiictBuss B ortHomieHuu [1O, He ymomsHyThle B HactosimeM JloroBope Kak He
Hapymatonue mnpaBa Mcmomaumrens, mnpumsHaiorcs CTopoHaMHM Kak  HE3aKOHHBIE U
paccMaTpuBalOTCS Kak HapylleHHEe MWCKIIOUMUTENbHBIX MpaB lcrmomHuTens, 4YTo SBISETCS
JNOCTaTOYHbIM OCHOBAaHMEM JUI1 pacTOp>KeHHs Hactosmero JloroBopa M mpenbsBICHUS
TpeOOBaHMsI, HAIIPABICHHOIO Ha 3aIIUTY HAapyIIEHHOTo npasa VcnonHuTens.

Ucnonnurens rapaHTHpyeT, 4YTO Ha MOMEHT 3akmiodeHus JloroBopa oOmagaer BceMHU
HeoOxonuMbiMK mpaBamMu Ha [IO ans okazaHust yciyr B pamkax Hactosimero JloroBopa.
OTBETCTBEHHOCTH 3a HapylleHHe aBTOPCKUX npas McnomHutens B otHomeHuu 110 HacTymaeT B
COOTBETCTBHH C ACHCTBYIOLINUM 3aKOHOJATENbCTBOM Poccuiickoit denepanuu.

WNudopmanus o CTopoHax, JOrOTUI U APYTHe KOMIIOHEHTHI prupMeHHOTo cTHiisi CTOPOH, a TaKkke
WHBIE Marepuaibl, nepenaHHple CTOpOHaMH IpYT APYry U OKa3aHUS YCIYT, NPHHAMJIEKAT
cootBeTcTByOmell CTOpoHEe W OyAyT MCHONB30BaHBI JIpyroit CTOPOHOW MCKIFOUYUTENHHO IS
uesnen Hacrosero Jlorosopa.

Hcnonnurens BIpaBe UCNONB30BaTh NEPEJaHHBIE €My MaTepuabl 3aKa3dhKa U coAepKaluecs B
HUX OOBEKTHl aBTOPCKOTO IpaBa, TOBAapHBIE 3HAKM M HHBIE PE3YJIbTaThl MHTEIUIEKTYaJIbHOU
NeSITENFHOCTH TOJIBKO JUTS IieNiell ucnoiHeHus: Hactosmero /{oroBopa. Huuero u3 conepxanus
JloroBopa He JOJKHO paccMaTpUBaThCs KaK MPEJOCTaBICHHME MIIH INepefada MCKIIOUUTENBHBIX
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8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

9.1.

9.2.

9.3.

94.

9.5.

npaB. Bce mpaBa Ha pe3ynbraThl WHTEIUICKTYaJILHOH NESTENbHOCTH IMPHHAAJNECKAT U OymayT
MpUHaAIe)aTh COOTBeTCTBYIoEeH CTopoHe.

8. OTBeTCTBEHHOCTH CTOpOH. Orpalmqe}me OTBETCTBCHHOCTH.

CTOpOHBI HECyT OTBETCTBEHHOCTH 32 HEWCIIONHEHHE WM HEHAIJIeXkallee HCIIONIHEHHE CBOWX
00s3aTeNsCTB O  HacTosmeMy JloroBopy B TOpsiAKe, YCTAHOBICHHOM JIEHCTBYIOIIMM
3aKOHOJATENLCTBOM Poccuiickoit denepanuu.

Croponsl moHuMaroT, uro ocHOBy CepBuca MHcmonnurtens cocrasuger [1O, mpu 3TOoM
Hcnonautens He mpefoCTaBisAeT TapaHTHH, SBHBIX WIHM TOApa3yMeBaeMbIX, 4To CepBuC OymeT
OTBEYaTh TPEOOBAaHUSAM WM OXKUJAHUAM 3aKa3udhka, B TOM YHCJIC OXKHIAHHSIM B OTHOIICHHH
nmoJtyueHus omnpeseneHHoi npuobutu. Jloctyn k CepBUCY MPENOCTABISETCS B COOTBETCTBUH C
OOIIETIPUHSITEIM B MUPOBOW MPaKTUKE MPUHIUATIOM «As Is» (aHr. «rakoil kakoii ecTh»). Takum
oOpa3oMm, 3aKa3uuK MOIy4aeT NOCTYyHn K ToMy Habopy yciuyr u (yHKOHHA, KOTOpble OBLIH
npeaycmorpensl Mcmonnurenem npu paspaborke Cepsuca, 0e3 BO3MOXKHOCTH TpeOOBaHHSA
pacimpenus U (W) U3MeHeHHS JaHHBIX (DYHKIMA U YCIIYT.

Hcnonautens obecrmeunBaeT 0a30Byr0 HHPOPMAITMOHHYIO 0€30ITaCHOCTH JAHHBIX 3aKa3drKa B
npeaenax, ONpelesieMbIX JCHCTBYIOIIUM 3aKOHOAATeNbCTBOM. [Ipu 3TOoM, comamasch c
ycioBusiMu  Hactosiiiero  JloroBopa, 3aka3uMK MOATBEPXKAAET, YTO TMONYYMIT HaJyIekKalee
coryiache TPeThUX JIUII Ha Tepeaady VCIomHUTeNo X NepCOHANBHBIX TaHHBIX.

Hcnonautens HE HECET OTBETCTBEHHOCTh 3a TexHUYeckue cObom B pabore Cepnuca,
MPOUCXOSIIUE TIO TMPHYUHE, KOTOpas HAXOAWTCS BHE cdepsl pa3yMHOTO KOHTPOIS
Ucnonnurens.

Hcnonnutenb He HECET OTBETCTBEHHOCTh B cliydae HEpaOOTOCTIOCOOHOCTH WM HEKOPPEKTHOU
pabotel CepBuca Ha ycrpoiicTBax 3akazumka W (wim) HecoBMmectumoctd Cepsuca ¢ I10
3aka3uuka. [[ns MUHUMH3aIMH TOAOOHOTO pHCKa 3aKa3uuKy PEKOMEHIYETCS HCIOIb30BaTh
niocienane Bepcun [10 u 00opymoBaHre, OOBITHO HCITONB3YeMOE IS paOOThI ¢ aHAIOTHYHBIMHU
CEPBHCAMHU.

Hcnonnurtenr HE HECET OTBETCTBEHHOCTH 3a padory [IO Tperbux nwi, B TOM YuUCIe, 3a
oToOpakeHHe W TPOJABMKEHHE caiita 3aka3unka B cetn «lIHTepHeT» B pe3yrnbTarax IoucKa
MOUCKOBBIX CUCTEM.

B cnydasx npeabsBicHHS TPETHUMH JHIAMU K VICIIONTHUTENIO0 KaKuX-IHOO, CBSI3aHHBIX C
HapylieHneM 3aKa3udkoM YCTaHOBJCHHBIX B HactosmeM JloroBope 00s3aTeNbCTB HITH
COOTBETCTBYIOIIMX HOPM JEHCTBYIOIIETO 3aKOHOAATENIbCTBA, 3aKa34WK YPETYIHPYET TaHHbBIE
MPETeH3UH CaMOCTOSTEIIbHO M 332 CBOW CUET, crocoOamMu, MCKIIOYAOIMMH HeceHHe YOBITKOB
Ucnonunurenem.

9. KonduaeHIHAILHOCTH

CTOpOHBI COIVIAMIAIOTCS CYUTATh WH(OPMAIUIO, MPEJOCTABISEMYIO JAPYr APYry B paMmKax
HacTosimero JloroBopa, KoH(HIEHIMANbHOW (B TIpenenax, IOMyCKAeMBIX JEeWCTBYIOIIUM
3aKOHOMATEeNNbCTBOM Poccuiickoit deneparui — KOMMEpPUIECKOU TalHOI ).

CropoHa, nonyyarorias KoH(QUACHIIMAIbHY0 HHpopMaluio (nanee — «[lomyuarorias ctopoHay)
OT JApyrod cropoHsl (mamee — «PackpeiBaromas CTOpOHa»), HE MOXET COOOIIaTh
KOHQHUACHIINAIbHYI0 HWHGOPMAIMI0 KOMY-IHOO 03 OJHO3HAYHOTO Ha TO pa3peIIcHHs
PackpslBaromieli CTOPOHbI M JIOJDKHA IIPUHUMATh BCE Pa3yMHBIE MEpBI JUIS 3aIIUTHl 3TOH
nH(pOpMAIVH.

[Tomygarommast ctopoHa 00sI3yeTCsl HCMOIB30BATh PACKPHITYIO €if HH(OPMAIHIO NCKITIOUUTENEHO
B LIEJISIX UCTIOJIHEHUS HacTodlero Jlorosopa.

[lonyuwatomas cTopoHa OO0sI3yeTCs OrPaHUYUTH MEPEYeHb JIML, HMMEIOUIMX JOCTYyI K
KoH(pHUIEeHIIMATFHOW HWH(OpPMAIK, TEMH, KTO HEMOCPEICTBEHHO YYacTBYET B HCIIOJIHEHUH
Horosopa.

Obs3aTenbeTBa, U3IOKEHHBIE B HACTOSILEM ITyHKTE, HE PacIipOCTPaHIOTCS Ha:

- CBEJICHHSI, KOTOPBIE SBJIAIOTCS JTHOO CTAHOBATCS OOIIEH3BECTHBIMH;

- CBEICHUS, KOTOphIE ObUTM paHee monydeHsl CTOpOHAMH OT TPETHHUX JIUIL 06e3 00s3aTeIbcTBa O
COXpaHEHUH KOH(DUICHIIMATLHOCTH;
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9.6.

10.1.

10.2.

10.3.

10.4.

-CBEJIICHUS, PACKPBITUE KOTOPBIX HEOOXOIMMO B COOTBETCTBHH C TPEOOBAaHUSIMH JCHCTBYIOIIETO
3aKOHO/ATENbCTBA. TakuWe CBENEeHUS MOTYT OBITh TPENOCTABIECHBI TONBKO B aJpec OpPraHOB
WCTIOMHUTEIHHON  BIIACTH, HWMEIOMIMX  COOTBETCTBYIONIME  IIOJTHOMOYHS, B  IOPAIKE,
MPEeIyCMOTPEHHOM JIEHCTBYIOIINM 3aKOHOIATEIHCTBOM.

OO0si3arenbCTBa,  YCTAHOBICHHBIE — HAacTOAmUM  J[OrOBOpOM,  OTHOCHTENBHO  OXPaHbI
KOHHUACHITMAIBHON HHPOPMAITHH, TeHCTBUTEIHHBI B TEUCHHUE BCETO CpoKa nekcTBus JloroBopa,
a Taxke B TeueHue 1 (OgHOTO0) rojja ¢ MOMEHTA OKOHYAHHS CPOKA €T0 NCUCTBHUS.

10. IlepconanbHbIe TaHHBIE

O0paboTKa MepPCOHANIBHBIX JTAHHBIX, IEPEIAHHBIX 3aKa3uuKOM VICTIONHUTENIO OCYIIECTRIAETCS B
cooTBeTcTBUU ¢ DenepanbHbIM 3akoHOM PD ot 27.07.2006 romga Ne 152-03 «O nepcoHanbHBIX
NaHHBIX» (mamee — 3akoH) W He BKIOYaeT B ceOs 00paboOTKy CIeruanbHBIX KaTeropuit
TIePCOHANTLHBIX JaHHBIX.

[Ipu 00paboTKe NEPCOHANBHBIX NAHHBIX 3aKa3zuvka VICIOMHHUTENbh JOKEH MHPUICPKUBATHCS
CJIEAYIONINX TPUHITUTIOB:

-00paboTKa MepCOHaIBHBIX JAHHBIX JOJDKHA OCYIIECTBIATHCS Ha 3aKOHHON OCHOBE;

-00paboTKka TEePCOHAIBHBIX JAHHBIX JIOJDKHA OIPaHUYUBATBCS JOCTHIKCHHEM KOHKPETHBIX
3aKOHHBIX 1eJe B paMKax UCIOMHEHUs HacTosero JJorosopa;

-XpaHEeHWE TEePCOHANBHBIX MaHHBIX JOJDKHO OCYIIECTBIATHCS B (OpPME, TTO3BONIAIONIEH
OIPENEINTh CYObEKTa MEPCOHABHBIX JaHHBIX, HE JOJIBIIE, YEM 3TOr0 TPEOYIOT e 00padoTKu
MEPCOHATBHBIX JIAHHBIX.

Ucnonnurenr xpaHut wnHpOpMamuioo o 3aka3unke B TEUEHHE IepHOAa IPEIOCTABICHUS
nociuenHneMy npoctyma k CepBucy m B Cpok, He mpebimaromuii 5 (Ilatu) mer, ¢ MoMeHTa
OKOHYaHUS OKa3aHUS yCIyT.

Hcnonnurtenb, sBISAACH 00paOOTYMKOM NEPCOHANBHBIX JAHHBIX IO COTNIACHIO 3aKa3uuka, He
00s13aH TIOTy4YaTh corylacue pabOTHHKOB 3aKka3dmka Ha 00paOOTKY WX MEPCOHAIBHBIX JaHHBIX.
[Ipunumas ycnoBus Hacrosmiero JloroBopa, 3aka3yuk MOATBEPKIAET, UTO OH MOTYYUII COITIache
CBOMX pa0OTHHKOB Ha Mepeady uX MepCOHANBHBIX TaHHBIX McromHuTelto.

11. Iopsinok pa3penieHusi CIOPOB

11.1.B CJIydaC¢ BO3HHMKHOBCHUS KaKHX-TH00 pasﬂornacnﬁ B CBiA3HM C HCIIOJJHCHHEM HACTOAIICTO

Horosopa CTopoHBI OyayT NPUHHUMATh BCE BO3MOXKHBIE MEPBI K MX YPETYIHPOBAaHMIO IyTEM
HIEPErOBOPOB.

11.2./locyneOHblii TPETEH3UOHHBIA MOPSAOK paspelieHus crnopoB siBisieTcss it CTOpoH

obs3arenbHBIM. Cpok paccMorpenust nperensud — 10 (Hecste) pabounx aHedl ¢ MOMEHTa ee
HOTy4€HUs.

[Iperensusa HampapnsieTcss B 2JIEKTPOHHOM BHUZE Ha ajpec 3JeKTPOHHOM mouThl CTOPOHHI,
KOTOpOHW MpEenBABISIETCd NPETEH3Us. OJEKTPOHHOE IHCBMO CUMUTAETCS JOCTaBIEHHBIM IPH
YCIOBHU €ro HanpaBJCHUS C YBEIOMJIEHHEM O JOCTaBKE M IOJIYYEHHs OTIIPABIIAIOMICH
CTOpOHOI COOTBETCTBYIOILEIO YBEIOMIICHHUS.

11.3.B ciiyuae HEBO3MOXKHOCTH YperyaupoBaTh CIop B HocyaeOHOM mopsake, CTOPOHBI BIpaBe

00paTUThCS 3a 3aIUTON CBOWIX 3aKOHHBIX MHTEPECOB B CYI IO MPaBHIAM TEPPUTOPHATHHOU H
pPOIOBOM MOACYIHOCTH.

11.4.ITpuMeHNUMBIM TpaBOM IO HacTosIeMy JloroBopy sBisiercst mpaBo Poccuiickoit @enepannu.

12.1

12.2.

12. Cpok neiictBust Jloropopa. Ilopsiiok ero u3MeHeHHusl, PACTOPKEeHUs M MPeKPaNIeHusl.

. JloroBop BcTymaeT B CHIy C JIaThl €T0 aKIENTa 3aKa3urKOM MU JACHCTBYET /IO UCTEUCHHS CPOKa

noctyna k CepBUCY WIH JI0 TIOTHOTO HcronHeHHs: CTOpOHAMH CBOHMX 00SI3aTEIbCTB.

Kaxnas n3 CTopoH BrpaBe B OMHOCTOPOHHEM MOPSIKE OTKA3aThCsl OT MCIOTHEHUS HACTOSIICTO
HoroBopa, yBegomus 06 3toM npyryio Ctopony He MeHee 3a 1 (OnuH) KaleHIapHbIA MeCSII] 10
JIaThl TPECTOSIIIEr0 pacTop keHus. J[oroBop cuMTaeTcsi paCTOPTrHYThIM C MOMEHTA ITOTyYCHUS
cooTBeTcTByOMEH CTOPOHOW yBeTOMIICHHsI 00 OTKa3e, HAMPABICHHOTO B 3JICKTPOHHOM BHJIEC.
3HeKTpOHHOC IMUCbMO CYHTACTCA JOCTABJICHHBIM TIIpU YCJIIOBUM €I0 HaIpaBJICHUA C
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YBEIOMJIEHUEM O JOCTaBKe W TOJy4YeHHs oThpasistonied CTOpOHONH COOTBETCTBYIOIIECTO
YBEJIOMJICHHS.

12.3. HcnonHuTens BIIpaBEe BHOCUTH JIOOBIC M3MEHEHHS W JOIMONHECHHS B HacTosmuii JloroBop B
OJHOCTOPOHHEM IIOPAAKE C 00s13aTeNLHBIM YBEAOMJICHUEM O BHCCCHHUU TaKHUX U3MEHEHHUI U
JoronHeHni 3akazuuka. [[puHUMas COOTBETCTBYIOIINE U3MEHEHHS U JIOTIONHEHUS, BHECCHHBIC
Ucnonautenem B Jloropop, 3aka3uuk coriamaercs Ha OKa3aHHE eMy YCIyT Ha COOTBETCTBEHHO
N3MCHCHHBIX J]I/I6O JOINOJIHCHHBIX YCJIOBHAX.

13. 3akiouuTebHbIE MOJI0KEHUSA

13.1. Anpecamu, npuaEMaeMbiMu CTOpPOHAMH B Kau€CTBE HAICKAIIMX JIJIS OTHPABKU IOPUAMIECKH
3HAUUMBIX M HHBIX COOOIIEHUH, YBEIOMJIEHUH, CBEAEHUI (IOKYMEHTOB), KacalOUIMXCs
WCTIOJHEHUs HacTosmiero JloroBopa, nim CBsI3aHHBIX C HUM, NTPU3HAIOTCS aapeca JIEKTPOHHOMN
moutsl CTOPOH.

Hannexamumu agpecamu 31eKTpoHHOM mouThl CTOPOH MPU3HAIOTCS:
1 Mcnonaurens: info@ud-net.ru vin nHOM, yka3aHHBIN Ha calite VcnomHuTens;
s 3aKazdyuKa: aapec AIEKTPOHHON MOYTHI, YKa3aHHBIA IPY PETUCTPAIIH JTMYHOTO KaOMHETa.

13.2. JloroBopoM He MpeaycMOTpeHa OIHOBPEMEHHas Iiepefada IpaB U OOS3aHHOCTEH IO HEMy
TpetbeMy Juiy. [Ipu 3toM mo cmseiciy cr. 392.3 'K P® Croponsl JloroBopa u TpeTse JHIIO
BIIPaBe COTIACOBATh MEPEXO] BCEX MpaB U 00sI3aHHOCTEH OHOM M3 cTOpoH JloroBopa TpeTbeMy
JIUITY TIOCPEICTBOM 3aKIIIOYEHHUS JONOTHUTEIHHOTO comTanienus K Jloropopy.

13.3. HenelcTBUTENbHOCT, WJIM  HUYTOKHOCTH OJHOTO W3 ycioBuil JloroBopa He BIeUy€T
HeIeWCTBUTENLHOCTH Beero JoroBopa.

13.4. Bo BceM ocTambHOM, YTO HE MPEIyCMOTPEHO YCIOBHsIMH Hacrtosmiero [loroBopa, CTOpoHBI
PYKOBOJCTBYIOTCS ACUCTBYIOIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanyu.

14. Anpec rocyriapcTBeHHOI perucTpaliu U KOHTAKTHbIE JaHHble McnoaHuTeis:

UII SApmonasuuyc Cepreit FOpbeBny

Anpec rocynapctBennoi peructpanun: 423803, PT, Habepexxusie Uennsl, yin. uMm. Cepres MakcioToBa,
.6 xB.37

WNHH 165034477232

OI'PHUII 315165000007241

Tenedon: +7 (800) 511-93-36

Anpec anekTpoHHo mouthl (e-mail): info@ud-net.ru



